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Abstract: Australian national parks rely on internal governance and auditing systems in the management of tourism stakeholders and access to
protected areas. However, in 2016, the NSW Parks and Wildlife service adopted and implemented a new Ecotourism Destination Certification (EDC)
to be used as a tool for governance under Ecotourism Australia. The certification is marketed as a simple and effective tool, especially in cultural and
natural protected areas with high visitation or strong tourism profiles, transboundary or large scale destinations.

This research focuses on Arakwal National Park, NSW, as a case study to identify the anticipated impacts of the EDC on stakeholders, review the
current tourism permit system, and identify the challenges, benefits, and impacts using indicators. The certification focuses strongly on the
establishment of networks amongst stakeholders; including National and Marine Parks, indigenous owners, tour operators and guides. This research
will examine three different protected area administration systems, each of which has a different focus, in order to identify any similarities or
differences in the implementation of the EDC. This will allow us to clarify the common points and differences in the implementation of the EDC and
the effects on various stakeholders of an integrated tourism management policy for multiple protected areas.
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